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 Challenges of Patient Safety 
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Diverse Populations  
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Robert Wood Johnson Executive Nurse Fellow 

Patient Safetyé 

ñTo Err is Human: Building a Safer 

Healthcare Systemò-2000 
 

Landmark study 

44,000 Americans die each year as a 

result of medical errors 

Medical error costs $17-29b annually 

Less tangible costs 
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10 years later 

ñOne decade later, we canôt say 

whether we are any better off today 

than when the IOM first sounded the 

alarm about medical errors in 1999,ò - 

Arthur Levin, Director of the Center for Medical 

Consumers and member of the IOMôs Committee 

on the Quality of Health Care in America  

Patient Safetyé. 

http://www.youtube.com/watch?v=BF

d54Yzg-vo 

http://www.youtube.com/watch?v=BFd54Yzg-vo
http://www.youtube.com/watch?v=BFd54Yzg-vo
http://www.youtube.com/watch?v=BFd54Yzg-vo
http://www.youtube.com/watch?v=BFd54Yzg-vo
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Core Concepts in Patient Safety 

Communication 

Standard work processes 

Accountability 

Competency/training 

Reporting 

Learning 

Transparency 

 

Communication 

Language 

Top 3 languages at BMC 
Spanish 

Haitian Creole 

Chinese 

 

Synchronized 

Timely 

Mutually understood 
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Non-verbal Communication 

http://www.google.com/imgres?imgurl=http://img26.picoodle.com/img/img26/4/6/27/d4v3/f_bodylanguagm_7357460.jpg&imgrefurl=http://www.ebookee.com/Body-Language-Dictionary_176504.html&usg=__22VxQhRZYZNhlUaSiMXsirmxx94=&h=346&w=347&sz=91&hl=en&start=11&sig2=rBqFOHMDjgdQW6IRjqZYfg&zoom=1&tbnid=Oc6BsCJ4GCuDLM:&tbnh=120&tbnw=120&ei=Ut51TKCVE4SglAeppvTsCw&prev=/images%3Fq%3Dnonverbal%2Bcommunication%26um%3D1%26hl%3Den%26sa%3DX%26tbs%3Disch:1&um=1&itbs=1
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Standard Work Processes 

Sets expectations 

Eliminates variation 

Who 

What 

When 

Where 

How 

 

Accountability 

Negative?? positive?? 

Who is responsible? 

Cultural influence? 
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Reporting 

Transparency 

http://www.hospitalcompare.hhs.gov 

Financial implications 

Branding implications 

 

Training 

Large numbers of staff 

Variable experience and perspective 

Learning style variation 

Simulation 

Lecture 

Experiential 

AV 

 

http://www.hospitalcompare.hhs.gov/
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How can you help us? 

Identifiers 

Hand washing 

Communication 

Questions 

Trust your gut 

Bring an advocate 

SPEAK UP 

 

http://www.youtube.com/watch?v=EN

0ttsvmVck&p=A08A42DCA167B8E8&

playnext=1&index=1 

http://www.youtube.com/watch?v=EN0ttsvmVck&p=A08A42DCA167B8E8&playnext=1&index=1
http://www.youtube.com/watch?v=EN0ttsvmVck&p=A08A42DCA167B8E8&playnext=1&index=1
http://www.youtube.com/watch?v=EN0ttsvmVck&p=A08A42DCA167B8E8&playnext=1&index=1
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ñSPEAK UPò 
Speak up if you have questions or concerns. If you still donôt 
understand, ask again. Itôs your body and you have a right to know. 
 
Pay attention to the care you get. Always make sure youôre getting 
the right treatments and medicines by the right health care 
professionals. Donôt assume anything. 
 
Educate yourself about your illness. Learn about the medical tests 
you get, and your treatment plan. 
 
Ask a trusted family member or friend to be your advocate (advisor 
or supporter).  

 
Know what medicines you take and why you take them. Medicine 
errors are the most common health care mistakes. 
 

Use a hospital, clinic, surgery center, or other type of health care 
organization that has been carefully checked out. For example, The 
Joint Commission visits hospitals to see if they are meeting The 
Joint Commissionôs quality standards. 
  

Participate in all decisions about your treatment. You are the center 
of the health care team. 

http://www.jointcommission.org/
http://www.jointcommission.org/PatientSafety/SpeakUp/speak_up_general.htm
http://www.jointcommission.org/PatientSafety/SpeakUp/speak_up_ic.htm
http://www.jointcommission.org/PatientSafety/SpeakUp/speak_up_med_mistakes.htm
http://www.jointcommission.org/PatientSafety/SpeakUp/speak_up_ws.htm
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In Summary 

Every patient brings diversity to the work 

of healthcare 
 

Healthcare MUST do a better job 

engaging the patients/community 
 

Too many people are harmed in the 

healthcare system 
 

We need your help to IMPROVE 
 

SPEAK UP! 

Thank you 

"Diversity is not about how we differ.  

Diversity is about embracing one 

another's uniqueness."  

Ola Joseph  

 

 

  Questions? 


